
HSS:
Choose your RIS with confidence

Hospital trusts seeking a proven Radiology Information System (RIS) and 
a consistently reliable service continue to depend on CRIS, the UK’s market 
leading solution from Healthcare Software Systems. HSS has been designing, 
implementing and supporting hospital based information systems for over 25 
years and is the largest independent RIS provider in the UK, with installations 
at over 175 NHS and private units nationwide. CRIS is installed in some of the 
most complex clinical environments in the world and facilitates the safe and 
secure storage and retrieval of radiology records for more than half of the UK 
population.

HSS’s considerable track record of successful project delivery and professional 
service, coupled with a commitment to the continued development and 
innovation of CRIS give trusts confidence to choose HSS. The result is a 
straightforward implementation and seamless transition, delivering a future 
proof solution to guarantee a secure outlook beyond the retiring LSP contracts.

While HSS is expert in the development and provision of RIS systems, it recognises the expertise of fellow market leaders 
and the value that can be derived from supplying a seamlessly integrated, best-of-breed solution. This allows HSS to 
focus on what it does best, while its users benefit from a single sourced, multi-faceted and highly functionally rich 
solution, developed in partnership and collaboration with a long list of industry partners.

HSS also works closely with all major UK PACS suppliers, to provide value-added integration between RIS and PACS. 
CRIS is fully integrated to key hospital information systems such as PAS, Order Communications and can be linked more 
widely using built-in DICOM, HL7 and XML interface engines. 

HSS has invested substantially in anticipation of the LSP exit programme, to support the implementation and delivery 
of service directly to end users. The organisation has doubled in size since 2012 with the appointment of a significant 
number of new experienced resources. This will enable more frequent and agile collaboration with users and clinicians, 
to ensure CRIS continues to evolve to meet the needs of its users and to reinforce its position as the market leading RIS 
– something HSS is firmly committed to.

HSS CRIS is utilised every day within the majority of radiology departments in the UK, driving 
workflow and radiology business management as an essential part of the hospital IT infrastructure. 
CRIS has been continually developed in line with user requirements and clinical directives and is 
therefore both user friendly and rich in functionality.

CRIS is available on a single trust basis but it can also be configured to serve multiple trusts within a consortium. The 
hardware and data can be hosted locally at an NHS trust, or it can be provided as a fully managed service, in conjunction 
with one of HSS’s professional services partners.
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The UK based support team provides customers with around the clock access to a dedicated team of experts. Based in 
the same office as the development and technical teams, the support desk is equipped to address all issues quickly and 
professionally. 

HSS Support Services

HSS CRIS and the associated software modules are available directly from HSS or via the NHS Supply Chain Framework. 
For more information or to discuss your requirements please email: sales@hssnet.com or telephone: 01623 489825.

HSS Communicator enables hospitals to improve patient safety by speeding up communication between radiology 
and other departments, including GP surgeries. Communicator enables rapid communication with referrers to ensure 
patients with critical findings are seen more quickly. An audit trail of messages sent and acknowledgements received 
is provided. The integrated communications module supports compliance with NPSA safer practice notice 16: “early 
identification of failure to act on radiological imaging reports”, therefore improving clinical outcomes.

Communicator

The Sessions module supports collaboration within the radiology department via the automatic facilitation of meetings, 
such as MDT meetings. Sessions can be used to create teaching files or reporting worklists based on a specific statistical 
report, thus supporting user configurable speciality worklists. Once a session has commenced, the relevant CRIS 
reports can be accessed and new events added.  If the session is loaded from a PACS reporting workstation, built in DTI 
functionality enables the associated images to be displayed. Contributors to the session can then add comments and 
assign actions to a specific event or to the overall meeting, using VR and digital dictation where applicable. Access to 
sessions can be open or restricted as required.

Sessions Module

The Vetting module allows system administrators to electronically assign vetting requests to named clinicians. Predefined 
vetting protocols can be created and assigned to a particular event in the context of the examination being vetted 
and can be dynamically edited as required. The vetting list highlights bottle-necks in the workflow which enables the 
fast and proactive assignment or reassignment of work, therefore helping to improve efficiency within the radiology 
department. 

Vetting Module

HSS has developed an integrated Image Exchange Portal (IEP) module to enable the electronic exchange of event 
information between trusts. One or multiple CRIS events - including the associated PACS images - can be sent 
directly to a trust and the receipt status proactively monitored. The respective events remain locked within CRIS until 
the corresponding report has been completed and received back via the IEP integration module. This negates the 
requirement to create events in backlog mode or the necessity to match unassigned images, therefore saving significant 
time and effort.

IEP Integration Module

CRIS can be supplied in conjunction with a wide array of additional modules to enhance and support broader aspects 
of radiology workflow including:


